
Contact

South Ealing, London W5
5RE

07867219898

zainaalaqel93@gmail.com

Skills

Social media management,
Microsoft Office proficiency,
proficiency in Excel,
proficiency in Microsoft
Word, Outlook, leadership,
quality control,
implementation of policies
and procedures, analytical
skills, problem-solving skills,
medical consultation, patient
relationship-building, time-
management, patient
education, medication
administration, follow-up
care, patient examination,
emergency response,
aesthetic procedures,
surgical techniques, patient
assessment, clinical
diagnosis, time management

Education

Universidade de Lisbon

Lisbon, Portugal

Bachelor's: Medical degree -

Excellent GPA: 0.7

Jan 2011 - Jan 2017

Baccalaureate Graduate•

Member of AMWC Union•

Zaina
Elaqerban
Summary

Highly skilled Doctor Dermatolgy ] with extensive background in [Area of expertise]. Proven

success coordinating with multidisciplinary teams to achieve medical targets. Uses research-

based techniques and cutting-edge instruments to improve specialised healthcare.

Experience

Aesthetic gynecologist

Beautify London | london , Oxford street | May 2024 - May 2025

Doctor Dermatology and Medicine Aesthetics

Samas hospital | Lisbon, Portugal | Oct 2018 - Aug 2023

Filler of the labia majora and labia majora augmentation, Botox for the treatment of

vaginismus, peeling for intimate areas, role of threads in vaginal narrowing, PRP for labia

and vaginal rejuvenation, and enhancement of sexual arousal. 

Mesotherapy for labia, laser for genital rejuvenation, non-surgical vaginal rejuvenation, and

HIFU for vaginal tightening. 

 

Engaged in continuous professional development, attending conferences and workshops on

latest and Aesthatices GYN . 

 

 

Enhanced patient satisfaction through empathetic communication, understanding, and

respect for diverse backgrounds. 

Diagnosed and treated a wide range of Aesthatices gynaecological conditions, improving

patient outcomes. 

Conducted patient interviews prior to, during and after procedures to monitor conditions.

•

Medical doctor who specialises in diagnosing and treating diseases.•

Treating clinical conditions such as acne, eczema, psoriasis, rosacea, and skin infections.•

Surgical Focus: Performing biopsies and removing skin cancers, moles, cysts, or warts.•

Conducting full-body skin checks to screen for melanoma, and other skin cancers.•



EFAP

Lisbon, Portugal

Diploma: Electrotherapy

08/2015

EFAP

Lisbon, Portugal

Diploma: Botox and filler

(the advanced international

medical series)

07/2016

Tech

Mexico City, Mexico

Master degree: medical

Aesthetics

04/2021

EFAp

Lisbon, Portugal

Master: Laser

04/2021

EFAp

Lisbon, Portugal

Diploma: Threads

04/2018

Academia Portuguesa de

Estética Achievement

Award

•

Coursework in Diploma for

Advanced in Mexico

•

Master's degree graduate•

Member of union in

Portugal

•

Coursework in medicine,

aesthetic, and laser

experience Academic

Achievement Award

•

master degree Graduate•

Medicine aesthatica and laser

Clinica De pelo ,sames Hospital | Lisboa , Portugal | Apr 2021 - Feb 2023

CUSTOMER SERVICE / SOCIAL MEDIA AND MARKETING

HCL | Lisbon, Portugal | Jun 2020 - Feb 2022

SOCIAL MEDIA CONTENT ANALYST

Administering Botulinum Toxin (Botox) for wrinkles and dermal fillers hyaluronic acid,

collagen, and other injectables. hyaluronic acid, collagen, and other injectables. hyaluronic

acid, collagen, and other injectables. hyaluronic acid, collagen, and other injectables.

hyaluronic acid, collagen, and other injectables. hyaluronic acid, collagen, and other

injectables. hyaluronic acid for facial harmonisation or volume loss.

•

Prescribed appropriate medications, monitoring patients' responses to optimise therapeutic

outcomes.

•

Maintained and updated patient notes, ensuring accuracy and confidentiality.•

Prescribed and administered curative treatments and preventative measures.•

Performed clinical patient examinations promptly, assessing and diagnosing conditions

accurately.

•

Analysed test findings to determine nature of disorders or illnesses.•

Provided urgent care for acute illnesses and injuries, stabilising patients and arranging

further treatment when necessary.

•

Consulted with patients on lifestyle changes related diet and exercise.•

Skin rejuvenation: Using chemical peels, micro-needling (PRP), and lasers to improve skin

texture, scars, or hyperpigmentation.

•

Body Contouring: Treating localized fat, cellulite, and spider veins through surgical methods

such as radiofrequency or mesotherapy.

•

Dermal Filler - Lips, Naso, & Marionette.•

Anti-wrinkle injections - forehead, frown, and crows.•

Anti-Wrinkle Advanced - Lower Face.•

Microneedling and Mesotherapy.•

Vitamin Injections - B12 and Vitamin C.•

Dermaplaning.•

BBL filler, breast, hips, butt, filler of the labia majora, and labia minora, chemical peels.•

Mesotherapy labia, laser for genital rejuvenation, non-surgical vaginal rejuvenation, and

HIFU for vaginal tightening.

•

Enhanced working relationships by participating in team-building activities.•

Trained and mentored employees to maximise team performance.•

Company Overview: Lisbon, Portugal•

Communicate with customers via phone, chat and emails in Arabic language•

Lisbon, Portugal•



EFAp

Lisbon, Portugal

Diploma: Liposuction

Techniques

04/2018

EFAp

Lisbon, Portugal

Diploma: Hair

Transplantation Techniques

04/2018

EFAp

Lisbon, Portugal

Diploma: cupping therapy

Accenture Company | Lisbon, Portugal, Portugal | Feb 2021 - Jan 2022

CUSTOMER SERVICE / SOCIAL MEDIA AND MARKETING

SITEL | Lisbon, Portugal | Jun 2020 - Feb 2021

CUSTOMER SERVICE / SOCIAL MEDIA PROJECT

Tele Performance | Lisbon | Jun 2019 - Feb 2021

Company Overview: Lisbon, Portugal - ent - Social media Content•

Responsible for the quality control of the Arabic team•

Coaching and training Resolution focused•

High attention on detail•

In charge of quality control•

Being in contact with the client to improve the policy process•

Responsible for presenting the quality results to the operation management every week•

Lisbon, Portugal - ent - Social media Content•

Company Overview: Lisbon, Portugal - (work from home, remote)•

Communicate with customers via phone, chat and emails in Arabic language•

Lisbon, Portugal - (work from home, remote)•

Company Overview: Lisbon - (work from home, remote)•

Communicate with customers via phone, chat and emails in Arabic language•

Lisbon - (work from home, remote)•

Languages

Arabic: English:

Portuguese:

Personal Information

Date of birth: 1993-11-11•

Nationality: Libyan and portuguese•

Certifications

Master degree Medicine Aesthices•

Bacalores General Medicine .•

Bacalores Medicine Aesthatices .•

diplome Liposuction .•

diploma Botox and Filier .•

diploma dimples .•

Diplome Laser.•

Diplome Mesotherpay .•



Diploma IV Intravenous.•

Diploma cosmetic threads.•

Diploma for BBL•

Diploma Electrotherapy .•

Hobbies and interests

 

• Hobbies and Interests. 

• professional development, medical education, and health promotion. 

• Professional Interests. 

• Academic Interests. 

• Clinical Interests.

Accomplishments and awards

Achieved certification through the Chartered Management Institute (CMI). •

Advanced to Dermatology quickly as result of Consultant Dermatologist and achievements.•

 

.These behaviors were appreciated by the hospital administration, resulting in salary

increases.These behaviors helped were acknowledged by the hospital .

•

 

administration, which led to my promotion and assignment to the department.

•

Career goals

To advance clinical skills in dermatology, engage in continuous professional

development, and deliver safe, evidence-based patient care while contributing positively

to service quality and professional practice.

Social networks

https://www.instagram.com/dr.zaina_el?igsh=MTA1Z3EyNWIxcGUz&utm_source=qr•


